
 
bvMwiK †mev Kvh©µg (Citizen Charter) 

evsjv‡`k K…wl M‡elYv KvDwÝj 
dvg©‡MU, XvKv 1215| 

 

evsjv‡`k K„wl M‡elYv KvDwÝj AvBb 1996 Abymi‡Y KvDwÝj K…wl M‡elYv, 
Dbœqb I m¤cÖmvi‡Y wbgœewY©Z Kvh©vejx m¤úv`b K‡i _v‡K:- 
 
1|  RvZxq K…wl bxwZgvjvi wfwË‡Z M‡elYvi AMÖvwaKvi †¶Î wbav©iY I M‡elYv cwiPvjbvq 

w`Kwb‡ ©̀kYv cÖ`vb  
2|  K…wl Dbœq‡b M‡elYv I m¤cÖmviY †¶‡Î we`¨gvb mgm¨v I m¤¢vebv wPwýZKiY Ges K…wl 

†¶‡Î we‡`kx mnvqZvi e¨envi m¤ú‡K© miKvi‡K civgk© cÖ̀ vb 
3|  GbGAviGm fy³ Bbw÷wUDUmg~‡ni wbR¯̂ Znwej wfwËK M‡elYv cȪ —v‡ei Kvh©µg I 

ev‡RU ch©v‡jvPbvcye©K cieZx© Kvh©µ‡gi Rb¨ mycvwik Kiv Ges Pjgvb M‡elYv Kvh©µg 
cixwe¶Y I g~j¨vqb Kiv  

4|  KvDwÝj KZ©„K cÖ`Ë mnvqZvq cȪ —vweZ M‡elYv Kvh©µg cybix¶Y, ev‡RU g~j¨vqb, 
Aby‡gv`b Ges Pjgvb M‡elYv Kvh©µg cixwe¶Y I g~j¨vqb Kiv  

5|  GbGAviGm fy³ Bbw÷wUDUmg~‡ni M„nxZ I m¤úvw`Z Kvh©µg GKwU ^̄Zš¿ we‡klÁ 
c¨v‡bj Øviv g~j¨vq‡bi e¨e¯’v Kiv  

6|  b~Zb M‡elYv Bbw÷wUDU, M‡elYv †K› ª̀, M‡elYv¯’j, MÖš’vMvi, Z_¨ †K› ª̀, hv ỳNi, 
nvi‡ewiqvg, Rvg©c−vRg, Dw™¢̀  cÖeZ©b †K› ª̀ (Plant introduction centre), BZ¨vw` cÖwZôv 
I cwiPvjbvq mnvqZv Kiv  Ges H ai‡bi we`¨gvb ¯’vcbvi msL¨v, Ae¯’vb I Kvh©cwiwa 
wbav©iY, cwieZ©b ev cwiea©b m¤ú‡K© miKvi‡K ev †¶ÎgZ mswk−ó Bbw÷wUDU‡K civgk© 
cÖ̀ vb Kiv 

7|  K…wl cÖhyw³ n¯—vš—‡ii Pjgvb cÖwµqv cwiex¶Y, D™¢vweZ cÖhyw³i cÖPvi Ges gvV ch©v‡q 
cÖ‡qvM I e¨env‡ii ‡¶‡Î M‡elYv Bbw÷wUDU I m¤cÖmviY cªwZôvbmg~‡ni g‡a¨ mgš^q 
mvab Kiv  

8|  GbGAviGm Ges mn‡hvMx cÖwZôvbmg~‡ni Kg©KZ©v I Kg©Pvix‡`i‡K K…wl M‡elYv I 
e¨e ’̄vcbvq D”PZi wk¶v I cÖwk¶‡Yi e¨e ’̄v Kiv  

9|  K…wl M‡elYv I e¨e ’̄vcbv wel‡q RvZxq I Avš—R©vwZK m‡¤§jb, Kg©kvjv, †mwgbvi, 
BZ¨vw`i Av‡qvRb Kiv 

10|  evsjv‡`‡ki Rb¨ Kvh©Ki Ges Dc‡hvwMZvm¤úbœ D™¢vweZ miÄvgvw`i `ª“Z cix¶v, 
Awf‡hvRb I e¨envi wbwðZ Kivi D‡Ï‡k¨ Avš—R©vwZK K…wl M‡elYv Bbw÷wUDU I 
msMVbmg~‡ni mv‡_ ms‡hvM i¶v Kiv| 



KvDwÝj KZ…©K bvMwiK †mev cÖ̀ v‡bi mv‡_ mswk−ó Kvh©vejx m¤úv`‡bi mgqmxgv 
 

µwgK †mev cÖ̀ v‡bi mv‡_ mswk−ó Kvh©vejx mgqmxgv
1 bxwZ wba©viYx I civgk© g~jK Kvh©vejxt 

- RvZxq ¸i“Z¡c~Y© wel‡q Pvwn`v Abyhvqx cÖKí ˆZix, ev —̄evqb I AMªMwZi welq 
miKvi‡K AewnZKiY 

Pvwn`v 
Abyhvqx 

2  M‡elYv e¨e ’̄vcbvt 
- M‡elYvi AMÖvwaKvi wba©viY (Strategic plan) 

cªwZ 5-10  
eQi Aš—i 

- AMÖvwaKvi wfwËK ¯í̂, ga¨g I `xN©‡gqv`x M‡elYv Kg©cwiKíYv (Vision 
Document) cÖYqb 

Pvwn`v 
Abyhvqx  

- GbGAviGm fy³ Bbw÷wUDUmg~‡ni evwl©K M‡elYv Kvh©µg cÖYqb/P~ovš—Ki‡Y 
mnvqZv cÖ̀ vb 

evrmwiK 

- M‡elYvi AMÖMwZ cwi`k©Y, cwiex¶Y I g~j¨vqb cÖwZ dmj 
†gŠmy‡g 

- M‡elYv Kvh©µg djcÖ“my Kivi Rb¨ miKvix/ †emiKvix cÖwZôvb I e¨w³ 
D‡`¨v³vi ci¯ú‡ii Aswk`vwiZ¡ M‡o Zyj‡Z mnvqZv Kiv  

Pjgvb 

3 M‡elYv - m¤cÖmviY mgš̂qt 
- K…wl cÖhyw³i Dc‡hvwMZv g~j¨vqb  wb‡ ©̀wkKv cÖKvk I cÖPvi 

Pvwn`v 
Abyhvqx 

- K…wl cÖhyw³ n —̄vš—‡ii Rb¨ RvZxq. AvÂwjK I †Rjv KwgwUi Kvh©µg mgš^q  eQ‡i 2 evi 
- K…wl †¶‡Î RvZxq I AvÂwjK mgm¨v gvV ch©v‡q wPwýZKiY I mswk−ó 

m¤cÖmviY ms¯’v‡K AewnZKiY
Pvwn`v 
Abyhvqx

- we‡klÁ Kg©KZ©v‡`i cÖwk¶‡Yi e¨e¯’v Kiv Pvwn`v 
Abyhvqx 

4 K…wl wfwËK D‡`¨v³v †mevt 
- Pvlx ch©v‡q DbœZ exR mieivn‡i Rb¨ ex‡Ri ¸YMZgvb wbwðZKi‡Y mnvqZv 

Kiv 

 
Pvwn`v 
Abyhvqx

- mv‡ii mylg e¨envi wbwðZ Kivi Rb¨ mvi wb‡ ©̀wkKv cÖYqb Kiv Pvwn`v 
Abyhvqx 

- K…wl DcKiY wecY‡b wb‡qvwRZ D‡`¨v³v‡`i mnvqZv I Drmvn cÖ`vb Kiv Pvwn`v 
Abyhvqx 

5 Rbkw³ Dbœqbt 
- weÁvbx/Kg©KZ©v‡`i Rb¨ eywbqvw` cÖwk¶‡Yi e¨e ’̄v Kiv

 
cÖwZ eQi

- weÁvbx/Kg©KZ©v‡`i Rb¨ ^̄í †gqv`x I D”PZi cÖwk¶‡Yi e¨e ’̄v Kiv  Pvwn`v 
Abyhvqx 

- M‡elYv  cÖwZôvb I m¤cÖmviY Awa`ß‡ii mnvqZvq mydj‡fvMx‡`i Rb¨ 
cÖwk¶‡Yi e¨e¯’v Kiv 

Pvwn`v 
Abyhvqx 

6 Z_¨ I jvB‡eªix †mevt 
- weÁvbx, M‡elK, wk¶v_x©mn mswk−ó Ab¨vb¨‡`i Rb¨ K…wl M‡elYv I Dbœqb 

welqK Z_¨vw` mnRjf¨ Kiv 

 
Pjgvb 

- K…wl †¶‡Î wRAvBGm cÖhyw³i cÖ‡qvM/e¨env‡i mnvqZv Kiv Pjgvb 



µwgK †mev cÖ̀ v‡bi mv‡_ mswk−ó Kvh©vejx mgqmxgv
- Rvb©vj, wbDR†jUvi, m¤cÖmviYg~jK cy¯—K-cyw¯—Kv cÖKvk I cÖPvi Pjgvb
- wRAvBGm cÖhyw³ cÖ‡qv‡Mi gva¨‡g cÖvK…wZK m¤ú` wfwËK Z_¨ msMÖn, msi¶Y 

I e¨env‡ii my‡hvM m„wó Kiv 
Pjgvb 

- Z_¨ †hvMv‡hvM cÖhyw³ (ICT) MÖnY I cÖ‡qv‡M (Adoption & Replication) 
mnvqZv Kiv 

Pjgvb 

- I‡qemvBU (website) Gi gva¨‡g M‡elYv I m¤cÖmviY wfwËK mgmvgqxK 
Z_¨ cÖKvk 

Pjgvb 

 
†mev cÖ̀ vb I Awf‡hv‡Mi cÖwZKvi 
 

cwiPvjK mv‡cvU© mvwf©m mydj‡fvMx‡`i cÖZ¨vwkZ †mevi aiY Abyhvqx †mev cÖ̀ vb I Awf‡hvM ª̀“ZZvi 
mv‡_ cÖwZKv‡ii Rb¨ †dvKvj c‡q›U wn‡m‡e KvR Ki‡eb| Awf‡hvMKvixe„›` Zuv‡`i Awf‡hvM AewnZ 
Kivi Rb¨ cÖwZ †mvgevi mKvj 10:00 Uv †_‡K Acivý 2:00 Uv ch©š— †dvKvj c‡q‡›Ui mv‡_ mv¶vr 
Ki‡Z cvi‡eb| wZwb †mevi Pvwn`v Abyhvqx mydj‡fvMx‡`i mswk−ó Kg©KZ©v‡`i mv‡_ †hvMv‡hvM Kwi‡q 
w`‡eb| mydj‡fvMx‡`i †Kvb mgm¨v _vK‡j wZwb Awf‡hvMmg~n wjwce× K‡i wbev©nx †Pqvig¨vb Gi `ß‡i 
†cÖiY Ki‡eb| 
 

KvDwÝ‡ji j¶¨ I D‡Ïk¨ Ges †mevi aiY welqK Z_¨vw` ÔI‡qemvB‡UÕ cvIqv hv‡e (KvDwÝ‡ji 
I‡qemvBU: www.barc.gov.bd)|  KvDwÝj AvB‡b D‡j−wLZ Zdwmjfy³ ms ’̄vmg~‡ni Awf‡hvM h_vh_ 
KZ©„c‡¶i gva¨‡g †dvKvj c‡q‡›Ui wbKU †cÖiY Kiv hv‡e|  †emiKvix ms ’̄v I D‡`¨v³v  ms¯’vmg~n 
Zuv‡`i Awf‡hvM mivmwi A_ev B-‡gB‡j †dvKvj c‡q‡›Ui wbKU †cÖiY Ki‡Z cvi‡eb|  
 

KvDwÝ‡ji wbev©nx cwil` KvDwÝ‡ji bvMwiK †mev (Citizen Charter) eQ‡i Kgc‡¶ GKevi 
cyYix¶Y/chv©‡jvPbv Ki‡eb| 
 
Awf‡hvM cÖwZKv‡ii mgqmxgv 
 

welq mgqmxgv 
Awf‡hvM cÖvwß¯^xKvi 2 w`b 
Awf‡hvMKvixi wbKU Aš—e©Z©xKvjxb DËi cÖ`vb 2 mßvn 
Pzovš— wb¯úwË 1 gvm 
wbev©nx †Pqvig¨vb Gi `ß‡i cÖwZ‡e`b †cÖiY cÖ‡qvRb gvwdK 

 
‡hvMv‡hv‡Mi wVKvbv (Focal Point) 

cwiPvjK (mv‡cvU© mvwf©m) 
evsjv‡`k K…wl M‡elYv KvDwÝj, dvg©‡MU, XvKv 1215| 

‡dvbt 88 02 8117110 
d¨v·t 88 02 8113032,  B †gBjt barc@bdmail.net 



A½xKvibvgv 
Avgiv evsjv‡`k K…wl M‡elYv KvDwÝj Gi Kgx©e„›` GB g‡g© A½xKvi KiwQ †h- 
 
Avgiv 

- KvDwÝj AvBb 1996 G ewY©Z Kvh©µg Kg©̀ ¶Zv Ges `vwqZ¡kxjZvi mv‡_ m¤úv`‡b m‡Pó 
_vKe; 

- GbGAviGmfy³ ms ’̄vmg~‡ni gva¨‡g K…wl Drcv`b e„w×g~jK M‡elYv I m¤cÖmviY †mev 
cÖ̀ v‡b h_vh_ fywgKv cvjb Kie; 

- h_vmg‡q Awd‡m Dcw ’̄wZmn Ae ’̄vb wbwðZ Kie; 
- Awd‡m e¨w³/†emiKvix ch©v‡q cÖvß Av‡e`‡bi †¶‡Î 5 Kg©w`e‡mi g‡a¨ c‡Îi cÖvwß ¯^xKvi 

wbwðZ Kie Ges welqwU wb®úwË‡Z wej¤^ NU‡j Zvi AMÖMwZi wel‡q Av‡e`bKvix‡K 
AewnZ Kie; 

- cÖPwjZ wewa I AvB‡bi KvVv‡gvi g‡a¨ †_‡K Awd‡m AvMZ bvMwiK/mydj‡fvMx/ 
DcKvi‡fvMxi mv‡_ †mŠRb¨ I mn‡hvwMZvg~jK AvPiY Kie; 

- wb‡Ri ‡ckv`vwiZ¡ AR©‡b me©̀ v m‡Pó _vKe Ges cÖwk¶Yj× Ávb I `¶Zv DbœZ †mevi 
gvb e„w×‡Z Kv‡R jvMve; 

- me©̀ v AvB‡bi kvmb, Revew`wnZv I ^̄”QZvi Abykxjb Kie Ges 
- Awd‡m myyôy Kg©cwi‡ek m„wó Ges cÖPwjZ wewa Abyhvqx Awd‡mi wbivcËv msi¶Y Kie| 

 
Avgv‡`i mK‡ji g‡b me©̀ v †mev I mn‡hvwMZvg~jK g‡bvfve hv‡Z AUzU _v‡K †mRb¨ gnvb 
Avj−vnZvqvjv/m„wóKZ©vi Kv‡Q mvnvh¨ Kvgbv Kie| 
 
‡Kvb Awf‡hvM _vK‡j †hvMv‡hvM Ki“b- 
 

cwiPvjK (mv‡cvU© mvwf©m) 
evsjv‡`k K…wl M‡elYv KvDwÝj, dvg©‡MU, XvKv 1215| 

‡dvbt 88 02 8117110 
d¨v·t 88 02 8113032 

B †gBjt barc@bdmail.net 


